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1. Starting the WebClient

Open a browser and browse to the URL given by your administrator.

e - http 5:_a'_-'j,r|:|ur.sewer.namea'Eucaris.WEbCIient.v?S_a'i Jolb

If you are not logged in automatically, the WebClient will ask for a username and password.

Windows Security >

lexplore.exe

Connecting to your.server.name

domain\user

'I-'.'I'-----| o

Domain: domain

|:| Remember my credentials

QK Cancel
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After a successful login the following start screen will appear:

EUCARIS

opean Car and Driving Licence Information System

About Eucaris

dl Statistics

Copyright EUCARIS www.eucaris.net £ 2000 - 2019
Eucaris. WebClient v.7.5.4 88

On the left side a menu is shown with all the functions the user is authorized for.

The E button can be used to hide and unhide the menu.
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2. Create Report

2.1 Introduction

Before a VHInfo/DLInfo/AVI statistics report can be downloaded, the report needs to be created via
menu ‘Create Report’. This chapter describes how reports are created. The downloading of the
reports is described in chapter 3.

2.2 Search for Statistics Reports

Choose ‘Create Report’ in the Statistics menu under menu item ‘AVI DLInfo VHInfo’:

ol Statistics

Download Report
AVI DLInfo VHInfo

Create Report

Download Report

CBE

The following screen is initially shown:

Statistics — AVI DLInfo VHInfo — Create Report

Start date* 2023M12/01

End date* 2023M12/31

On this screen, the start and end date of the statistics period needs to be filled in. By default, the last
passed month is selected.
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2.3 Viewing completeness of statistics data

After submitting the search criteria via the ‘Search’ button, an overview is shown with information on
completeness of the statistics data:

Show 10 ~  entries Search: ML
Service name " Country " Completeness

DLInfo NL - The Netherlands Incomplete
VHinfo NL - The Netherlands Incomplete

Service name Country Completeness

Showing 1 to 3 of 3 entries (filtered from 33 total entries)

Create Report

FPravious 1 Mext

In the example above the completeness status of country the Netherlands is ‘Complete’ for service
AVI. For DLInfo and VHInfo, the status is ‘incomplete’.

Countries with statuses ‘Complete’ and ‘Incomplete’ are automatically selected.

When the status of a country is ‘Unavailable’, it is not possible to generate a report for this country.
When the ‘Create Report’ button is pressed, the selected reports are created. The following message

is displayed:

~ Report creation started
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3. Download Report

3.1 Introduction

When a report is created (see chapter 2), a background process is started which generates the
reports. This may take some time.

Via the ‘Download Report’ menu, one can check whether the creation of report has finished. If it has
finished, the reports can be downloaded.

3.2 Download Statistics Reports

Choose ‘Download Report’ in the Statistics menu under menu item ‘AVI DLInfo VHInfo'.

ol Statistics

Download Report
AVI DLInfo VHInfo

Create Report

Download Report

CBE

The following screen is shown:

Statistics — AVI DLInfo VHInfo — Download Report

Show 10 s  entries Search:

Creation date/time y Startdate End date

2024/01/09 DB8:56 2023/M11/01 202371130 x
2024/01/08 08:53 2023/M12/01 2023112431 =
2024/01/09 0852 202311401 202371130 &
2024/01/08 0813 2023/M12/01 2023112431 =
2024/01/08 16:37 2023711401 20231231 &
202312421 13:37 2023711401 2023/11/30 s
20231 2421 13:07 202311401 202371130 x
202312421 12:59 202311401 2023711430 &
2023112721 12:54 202311401 202371130 x
2023/ 2/21 08:25 2023711401 2023/11/30 =
Creation date/time Start date End date

Frevious 1 2 3 Mext

Showing 1 to 10 of 22 entries

The screenshot above shows an overview of the reports which are ready to be downloaded.
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In this overview, the creation date and the statistics period of the report are shown.

Each report can be downloaded via the download button: &

Depending on the type of browser, a zip file is stored on a default location or a file dialog windows
appears in which a location can be selected.

The zip file contains a set of csv files.

For VHInfo and AVI, the following files are generated:

01-ParticipatingCountries-20231101-20231130-20240109095610.csv
02-VehicleMadelnMadeBy-20231101-20231130-202401 02083610, csv
03-VehicleRequestTypeMadelnMadeByReport-20231101-20231130-20240109095610.c5v
d-VehicleResponseResultsReport-20231101-20231130-20240109095610.c5v
05-VehicleResponseWithSignalsMadeByMadelnReport-20231101-20231130-20240102095610. csv
06-VehicleRequestByReasonReport-20231101-20231130-20240109095610.c5v
07-VehicleRequestsBySenderReport-20231101-20231130-20240109095610, csv

For DLInfo, the following files are generated:

01-ParticipatingCountries-20231101-20231130-2024010900391 2. csv
10-DrivingLicenceMadelnMadeByReport-20231101-20231130-2024010909391 2.c5v
11-DrivingLicenceTypeMadelinMadeByReport-20231101-20231130-2024010909391 2. csv
12-DrivingLicenceResponseResultsReport.cs-20231101-20231130-2024010909391 2. csv
13-DrivingLicenceResponseWithSignalsMadeByMadelnReport-20231101-20231130-20240109093912.csv
14-DrivingLicenceRequestsBySenderReport-20231101-20231130-202401 09093912, csv
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