Installing the LogCollector patch 1.0.5.6

Make a backup

If you do not have a backup of the LogCollector program folder it is good to start and make one. An

easy way to do this is by compressing (zip) the folder. Start Windows Explorer and navigate to the

folder where you installed the EUCARIS LogCollector. In the following screenshot this is the folder
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@ D:Programs’,EucarisII Tools

Filz  Edit

View Fawvorites Tools Help

QBack ~ ) - T | o~ Search | Fulders | [

Address I]f| D:\ProgramsiEucarisIl Tools

EE

55 BB
I3 Cummy file generator
I0) Eucaris
= |2 EucarisII Tools
=5 Eucaris ECall. MessageHandler
53 EucarisIl xml Message Yalidator

[JExport
[E EucarisIl.zip

Send To

CuE
Copy
Paste

BE Compr

Folders * | _Mame = | Sizel Tvpe | Date Modified
\E, 3% Floppy (4] ;I ) Eucaris . ECall. MessageHandler File Falder 14-3-2012 14:31
e SYSTEM (C2) [JEucarisII ¥ml Message Walidatar File Falder 17-12-2009 11:09
El < DATA (D) ) EucarisIl, Configuration File Falder 24-10-2012 10:45

) Backup t.b.v, best SUS-CT ) EucarisII, Configuration, Test File Folder 28-8-2012 7:11
) Behesr “FucarisIl.Log Lok o File Folder 7-12-2010 16:06
=) instpub ) EucarisIlLogviewer OZP = File Falder 18-10-2010 11:44
=) Instal =) EucarisIl Probe. Confi —Pe”h File: Falder 25-3-2011 15:25
&) orack [CC)EucarisIL.Probe.Dash o2 File Folder 20-7-2010 9:56
O 3 Programs ) EucarisIl, Testclisnt Sharing and Security. . File Folder 7-8-2012 16:53
5 Autarisatie service taal ) EucarisIl, Testclient.b File Folder 20-7-2010 15:04
=) EucarisIl. UserManage b Scan for threats. .. File: Folder 1-7-2010 11:25

45
=

ped) Folder

@ Desktop (create shorkout)

_J Mail Recipient
D My Docurments

Right click on the “Eucarisll.LogCollector” folder and select “Send To”->"Compressed (zipped) Folder”

to make a backup.




Install the patch

The LogCollector patch is distributed as a .zip file. You can download it from eucaris.net with the link
provided in the email. The installation is done by extracting the contents into the LogCollector
installation folder. The following pages are a step by step example. The example shows the contents
of the previous LogCollector patch. 1.0.5.6 only contains the LogCollector.exe to fix a logging and
timing issue with collecting response messages

Installation on Windows 2008
Copy the zip file to a temporary location on your server and open it by double clicking it:
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Browse and select the Eucarisll.LogCollector installation folder and click Extract. The Extraction will
warn about replacing existing files:
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After completing the extraction the extracted files will be shown. Check if all 6 files are replaced
successfully:
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This completes the patch installation. Please keep an eye on the Windows Application Event log in
the next few days and at the start of the next month to see if everything worked as before.



Installation on Windows 2012
Copy the zip file to a temporary location on your server and open it by double clicking it:
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Click “Extract”-> “Extract all”

Select a Destination and Extract Files

Files will be extracted to this folder:
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Browse and select the Eucarisll.LogCollector installation folder and click Extract. The Extraction will

warn about replacing existing files:
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After completing the extraction the extracted files will be shown. Check if all 6 files are replaced
successfully:
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This completes the patch installation. Please keep an eye on the Windows Application Event log in
the next few days and at the start of the next month to see if everything worked as before.



